A.R.W. Mental Health Training & Consultancy

 Service User Participation 

One-Day Workshop

PROGRAMME

09:30 to 09:40:
Welcome, Introductions and A look at the Programme

09:40 to 10:10:
Sharing Experiences of Service User Participation

Large group discussion covering positive & negative experiences, including barriers to effective Service User Participation 

10:10 to 10:40:
Why have Service User Participation?




Large group discussion followed by acetate presentation

10:40 to 11:00:
What do Service Users need from Mental Health Services?




Large group discussion followed by acetate presentation

11:00 to 11:20:
BREAK

11:20 to 12:20:
“Perfecting Failure” in Effective Service User Participation




A fun small group exercise with feedback & discussion in the large group 

12:20 to 12:45:
A) The Vital Ingredients for Effective Service User Participation




B) The Pitfalls of Service User Participation




C) The Differences Between Service User Participation and Advocacy




Acetate presentation to the large group followed by a general discussion

12:45 to 13:30:
LUNCH

13:30 to 15:00:
“Who’s Agenda Is It Anyway?”




Practical exercise in small groups followed by feedback & discussion in the large group

15:00 to 15:20:
BREAK

15:20 to 16:10:
Strategies for Development of Service User Participation ~ Using Local Experience to Promote Positive Change


Large group discussion followed by small group work and concluded with feedback & discussion in the large group 

16:10 to 16:20: 
“Signing the Pledge”


A mysterious practical exercise based on this one-day workshop!

16:20 to 16:30:
Final Questions, Evaluation & Close 
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