Service User Participation & Independent Advocacy

Half-Day Workshop

PROGRAMME

13:00 to 13:10:

Welcome, Introductions & A Look at The Programme

13:10 to 13:30:
The Differences Between Service User Participation & Independent Advocacy


(ACETATE PRESENTATION TO THE LARGE GROUP & GENERAL DISCUSSION)

13:30 to 13:50:
Why Have Service User Participation?


(LARGE GROUP EXERCISE FOLLOWED BY AN ACETATE PRESENTATION)

13:50 to 14:50:
“Who’s Agenda Is It Anyway?”


(FUN PRACTICAL SMALL GROUP EXERCISE FOLLOWED BY FEEDBACK & DISCUSSION IN THE LARGE GROUP)

14:50 to 15:10:
BREAK 

15:10 to 15:40:
(
The Vital Ingredients for Effective Service User 

Participation

(
Some Pitfalls of Service User Participation


· Examples of What Service Users Need

(ACETATE PRESENTATION TO THE LARGE GROUP & GENERAL DISCUSSION)

15:40 to 15:50:

Independent Advocacy: What It Is and IS NOT





(ACETATE PRESENTATION TO THE LARGE GROUP)

15:50 to 16:15:
General Group Discussion / Question & Answer Session

16:15 to 16:30:

(
“Signing The Pledge”

· Evaluation & Close of the Workshop

 (REF: Andrew655)

