The Sainsbury Centre for Mental Health

WORKING FOR EXCELLENCE IN MENTAL HEALTH SERVICES

Service User & Carer Participation 

One-Day Workshop

PROGRAMME

09:30 to 09:40:
Welcome, Introductions and A look at the Programme

09:40 to 10:10:
The Rationale for Service User & Carer Participation




Large group exercise looking at common agenda issues as well as some differences

10:10 to 10:35:
Sharing Experiences of Service User & Carer Participation

Large group discussion covering positive & negative experiences, including barriers to effective service user & carer participation 

10:35 to 11:15:
“Perfecting Failure” in Effective Service User & Carer Participation

A fun small group exercise with feedback & discussion in the large group 

11:15 to 11:30:
BREAK

11:30 to 12:00:
Why have Service User Participation?




Large group discussion followed by acetate presentation
12:00 to 13:00:
Carer Participation ~ Why, What & How?




Large group presentation & discussion

13:00 to 13:30:
LUNCH

13:30 to 15:00:
“Different Processes ~ Different Agendas”


Practical exercise in small groups followed by feedback & discussion in the large group

15:00 to 15:15:
BREAK

15:15 to 16:00:
Key Messages:




1) Service User Participation:

· The Vital Ingredients for Effective Service User Participation

· The Pitfalls of Service User Participation

· The Differences Between Service User Participation Independent Advocacy & “P.A.L.S.”




Acetate presentation to the large group followed by a general discussion

2) Carer Participation:

· Understanding carers and the rationale for policy / practice change

· Options for maximising strengths / opportunities in work with carers 
· Options for minimising weaknesses / threats in work with carers

16:00 to 16:15: 
“Signing the Pledge”


A mysterious practical exercise based on this one-day workshop!

16:15 to 16:30:
Final Questions, Evaluation & Close

                                                                                                                 (REF: Andrew693)

