Broadmoor Hospital Authority & “A.R.W.”

Presentation & Communication Skills

Friday 3rd November, 2000

PROGRAMME

09:00 to 09:10:
Welcome & Introductions

09:10 to 09:30:
Ground Rules & A Look At The Programme

09:30 to 09:45:
Image & Appearance

09:45 to 10:00:
Diplomacy

10:00 to 10:15:
Making a Positive Impact

10:15 to 10:45: 
BREAK

10:45 to 11:15:
Giving A Presentation & Room Set-Up

11:15 to 11:45:
Use Of Audio Visual Equipment

11:45 to 12:00:
Pitfalls ~ Issues To Be Aware Of

12:00 to 13:00:
LUNCH

13:00 to 13:15:
Putting Others At Their Ease

13:15 to 13:45:
Open & Closed Questions

13:45 to 14:00:
Noting Responses To Questions

14:00 to 14:30:
BREAK

14:30 to 15:00:
Effective Listening

15:00 to 15:15:
Equal Opportunities

15:15 to 15:30:
Recap, Final Questions & Evaluation Of The Day

(REF: Andrew234) 

