Doncaster & South Humber Healthcare NHS Trust & “ARW”

AN INTRODUCTION TO INDEPENDENT ADVOCACY 

& SERVICE USER PARTICIPATION

HALF-DAY WORKSHOP

Programme

13:30 to 13:35:
WELCOME AND A LOOK AT THE PROGRAMME

13:35 to 14:00:
WHAT’S YOUR EXPERIENCE OF:




( INDEPENDENT ADVOCACY?

( SERVICE USER PARTICIPATION?

(Small group exercise followed by large group feedback & discussion)

14:00 to 14:30:
DEFINITIONS & EXAMPLES OF:




( INDEPENDENT ADVOCACY

( SERVICE USER PARTICIPATION

(Acetate presentation to the large group)

14:30 to 15:00:
“PERFECTING FAILURE” IN:




( INDEPENDENT ADVOCACY

( SERVICE USER PARTICIPATION

(Fun small group exercise followed by large group feedback & discussion) 

15:00 to 15:15:
BREAK

15:15 to 15:45:
( INDEPENDENT ADVOCACY

) WHY ARE THEY NEEDED?










)                     &

( SERVICE USER PARTICIPATION
) WHAT ARE THEIR BENEFITS?

(Small group exercise followed by large group feedback & discussion)

15:45 to 16:15:
( ADVOCACY QUIZ

(Fun exercise working as individuals followed by large group feedback & discussion)

16:15 to 16:30:
A LOOK AT OTHER ASSOCIATED INITIATIVES




( PATIENT ADVICE & LIAISON SERVICES (“PALS”)

( INDEPENDENT COMPLAINTS ADVOCACY SERVICES (“ICAS”)

( SPECIALIST MENTAL HEALTH ADVOCACY SERVICES (“SMHAS”)

(Acetate presentation to the large group)

16:30 to 16:45:
( “SIGNING THE PLEDGE”




(A mysterious end to the day with practical implications!)

( FINAL QUESTIONS, ELABORATION / CLARIFICATION

( EVALUATION & CLOSE
 (REF: Andrew766)






