Hillingdon Primary Care Trust & “ARW”

ONE-DAY WORKSHOP ON:
DEVELOPING SERVICE USER-FOCUSSED DAY SERVICES

Programme

10:00 to 10:10:
WELCOME, INTRODUCTIONS & A LOOK AT THE PROGRAMME

10:10 to 10:45:
THE BEST AND THE WORST! (ICE-BREAKER EXERCISE)

10:45 to 11:15:
WHAT DO SERVICE USERS LIKE & DISLIKE ABOUT TRADITIONAL DAY SERVICES?

11:15 to 11:30:
BREAK

11:30 to 11:45:
A LOOK AT SERVICE USER-LED SERVICES

11:45 to 12:15:
HOW ARE SERVICE USERS SOCIALLY EXCLUDED?

12:15 to 13:15:
LUNCH

13:15 to 13:45:
THE STRENGTHS MODEL APPROACH

13:45 to 14:30:
SOME MODELS FOR REAL INTEGRATION

14:30 to 14:45:
BREAK

14:45 to 15:15:
USING MAINSTREAM SERVICES

15:15 to 16:00:
HOW DO WE ENSURE WE ARE INCLUSIVE?

16:00 to 16:15:
“SIGNING THE PLEDGE”

16:15 to 16:25:
(FINAL QUESTIONS & CLARIFICATION

(EVALUATION & CLOSE OF THE DAY  

(REF: Andrew927)
