ARW Mental Health Training & Consultancy 

SERVICE USERS WITHIN THE CRIMINAL JUSTICE SYSTEM:

ONE-DAY WORKSHOP ON DEVELOPING LIAISON SKILLS

PROGRAMME

10:00 to 10:20:
ARRIVAL & REFRESHMENTS

10:20 to 10:30:
WELCOME, INTRODUCTIONS AND A LOOK AT THE PROGRAMME

10:30 to 11:00:
“PERFECTING FAILURE” IN EFFECTIVE LIAISON

A fun practical exercise to start the day looking at obstacles which are sometimes encountered in liaison within the Criminal Justice System
11:00 to 11:15:
WHAT ARE THE KEY ISSUES FOR PEOPLE?




General discussion about areas of concern, support needs, etc.

11:15 to 11:30:
THE ISSUE OF “CONFIDENTIALITY”




A look at the issue of Confidentiality and when to break it! 

11:30 to 11:45:
BREAK

11:45 to 12:15:
GIFTS




Case Study No.1: A look at the issue of receiving / offering gifts

12:15 to 12:45:
REQUESTS FOR FRIENDSHIP / PERSONAL INFORMATION




Case Study No.2: A look at dealing with various requests 
12:45 to 13:45:
LUNCH

13:45 to 14:15:
DEVELOPING EFFECTIVE LISTENING

14:15 to 14:45:
ASSERTIVENESS & HOW TO ACHIEVE IT

14:45 to 15:00: 
BREAK

15:00 to 15:25:
MESSAGE PASSING




A practical exercise looking at this issue and ways of dealing with it

15:25 to 15:35:
SAYING “NO”




How to say “No” effectively!

15:35 to 16:00:
REQUESTS FOR INFORMATION




A practical exercise looking at this issue and ways of dealing with it

16:00 to 16:10:
( FINAL QUESTIONS / CLARIFICATION

( EVALUATION

( CLOSE OF THE DAY
                                                                                                                         (REF: Andrew684)
