A.R.W. Mental Health Training & Consultancy

 Assertive Outreach & Service User Participation 

One-Day Workshop

PROGRAMME

09:30 to 09:45:
WELCOME, INTRODUCTIONS AND A LOOK AT THE PROGRAMME

09:45 to 10:00:
WHAT DO SERVICE USERS NEED FROM MENTAL HEALTH SERVICES?

General discussion in the large group 

10:00 to 10:45:
A LOOK AT SERVICE USER PARTICIPATION

Small groups considering the positives & negatives of service user participation, followed by large group feedback & discussion

10:45 to 11:00:
BREAK

11:00 to 12:00:
INVOLVING SERVICE USERS IN CPA 




Exercise based on case study followed by general discussion

12:00 to 13:00:
LUNCH

13:00 to 13:45:
WHY DO SERVICE USERS DISENGAGE AND WHY ENGAGEMENT IS A PRIORITY




Acetate presentation to the large group and general discussion

13:45 to 14:30:
INTRODUCTION TO “THE STRENGTHS APPROACH”




Acetate presentation to the large group and general discussion

14:30 to 14:45:
BREAK

14:45 to 15:15:
WHAT ALTERNATIVES ARE THERE TO MENTAL HEALTH SERVICES?


Small group work followed by large group feedback & discussion 

15:15 to 16:00: 
“ACTIVE OUTREACH”


Presentation on examples of good practice, followed by a case study exercise in small groups and feedback / discussion in the large group

16:00 to 16:20:
INVOLVING SERVICE USERS IN YOUR OWN PRACTICE


Small group work looking at the above, followed by large group feedback  

16:20 to 16:30:
“SIGNING THE PLEDGE”


A mysterious end to the day with practical implications!

FINAL QUESTIONS, EVALUATION & CLOSE 

(REF: Andrew887) 

 

